
for installing our product…

We’ve made things easy for you.

Boiler and warranty registration plus 
access to specifi c installer benefi ts! 

See inside…

Thank 

FOR THE
INSTALLER



Become a member of Affi nity

The benefi ts of Affi nity

FREE Gas Safe Notifi cation
 

We’ll register your boiler installation with 
Gas Safe Register, FOR FREE!

If you are a gas installer registered 
with either Gas Safe Register (UK) 
or RGII (Republic of Ireland) then 
you really should become a member 
of Vokèra Affi nity. 

Specifi cally designed for YOU the professional installer, 
membership provides FREE ACCESS to a range of 
benefi ts that are designed to help make your 
working life easier. 

EXISTING MEMBER?
If you're already a member, Affi nity just got better!

Now, with just one simple online or app registration 
you can register your product installation with Vokèra, 
receive FREE Gas Safe Notifi cation (UK), validate the 
boiler warranty and we'll process your Affi nity rewards 
claim automatically too!

Installers Installers

Boiler Registration
Register within 30 days to validate the product warranty.

Affi nity Support & Rewards

Vokèra Affi nity also offers you a wide range of additional benefi ts including

  • FREE and discounted training, providing access to practical tips and essential advice

  • Priority technical support

  • Promotions and rewards tailored to your business and the products you install 

  • Access to literature and other useful information

  • Priority alerts, news and event invitations

  • Exclusive offers on van livery and branded work-wear

  • Access to Affi nity Pro – unlock an enhanced level of support with access to fi nance, 

and Green Deal under Vokèra's specialist partner's PAS2030 umbrella*

Whether or not you're an existing Affi nity member, download the VokèraApp for the 
simplest way to register your installation, access Affi nity and to make claims.

*Affi nity Pro subject to fees.

RGII Declaration of 
Conformance Certifi cation

Boiler installation registration with RGII must 
be carried out in the usual way. Vouchers are 
available as a reward item within Affi nity, which 
can be used towards the cost of RGII forms for 
certifi cation – saving you money!
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Our new  provides 
the gateway to Vokèra Affi nity 
and a host of support material

Download to access a host of useful tools and product 
information – you can register for Affi nity via the App too!

Download the App

In the UK scan
or visit vokeraaffi nity.co.uk

In Ireland scan
or visit vokeraaffi nity.ie

Have any questions, or unsure of what you need to do next? Just give us a call…

UK  01727 744044     Ireland  05677 55055 or email us at: affi nitysupport@vokera.co.uk

Now you are registered to affi nity turn over for information on how to 
register the product you have installed for:

–  Gas Safe Notifi cation (UK)

–  Vokèra warranty registration

–  Vokèra Affi nity rewards claim

Now let’s get YOU registered!
Affi nity member area

Boiler spares and accessory listings

Mobile access to literature

Stockist locator 

Promotions

Technical and customer support

In the UK scan In Ireland scan

If you don't have a QR code reader, search for VokeraApp on:

Or register online

If you don't have a QR code reader, search for VokeraApp on:If you don't have a QR code reader, search for VokeraApp on:



Terms and conditions apply to the Affi nity scheme. To view go to www.vokeraaffi nity.co.uk

* If you are installing on a sub-contracted basis, the registration needs to be made with the approval of the builder/developer

** For fi rst time registration

What YOU need to do…
–  Make sure you are registered to Affi nity (via the App or online)

–  Select Affi nity via the App or log in to your account online 

–   Submit your claim, you will need these two references
to complete your product registration

That's it, we'll do the rest!

…and what we do for YOU
–  Notify Gas Safe of the installation (UK)

–  Send your customer their Building Regulation 
   Compliance Certifi cate (UK)

–  Register the extended warranty*

–  Send out your member pack**

–   Process your claim automatically and award Affi nity 
points to your account when applicable

Must be provided for each claim.If the serial number is not shown above, 
please refer to the boiler data badge.

AFFINITY CLAIM CODESERIAL NUMBER STICKER


